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Tech Tip Tuesday

Floor Texture Sample Boards

Floor texture options are one of the difficult things to explain to customers. Often times
your definition of anti-slip will be different then the customers. This can create the
confusion and cause customers to be unhappy with the finished product.

We recommend making large sample boards (at least 2’ x 2’) with the various levels of
anti-slip added to them as well as one without any. This way you are able to have the
customer actually feel the texture. You can have customers walk on the samples and
even add water so they can see how it slippery it will be when wet.

Make sure the samples are well labeled and have the customer make the final call
about the level of anti-slip added to the floor. Document the choice and have them sign
off on it before beginning the installation.
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